Email from Goss Ambulance Service in Kosciusko, MS - 7/26/06

Yesterday we responded to a medical alert call from your dispatch to Lillian’s house in Sallis,

MS. They could not get her to answer them but could hear the TV in the background. Your
dispatcher was very professional and had the directions exactly as | had given them to you. | am
always surprised when the call comes in to our service from A Vital Link. The information that we
get from your company is by far the best that we receive from any alarm company.

Lillian had fallen and couldn’t get to a phone. So, the system worked. We transported her to the
hospital. Her family was telling everyone who would listen, both on the scene and at the hospital,
just how great this system was. They said it was the best thing they had done in a long time.

Lisa Owens — Goss Ambulance Service



